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Professional Simultanous Interpretation & Translation Services



Who We Are?

PSITS was established in 2011 in recognition of the acute need for trained competent and professional
interpreting and translating services in Addis Ababa and East Africa.

PSITS has worked with the UN, the AU and many others international organizations and has become a
byword for professional language services and quality interpretation in the capital of Africa.

PSITS has been providing consecutive and simultaneous conference interpretation and translation service
in the African Union and United Nations'working languages as well as local languages and has provided its

services for local, regional, continental and international forum, conference and symposium.

Our Values

DELIGHT THE CUSTOMERS

This is the main driver of our business. This values applies to both internal and external customers
ENTREPRUNERSHIP

The dreamer explores the idea; the entrepreneur goes ahead and makes it happen

INNOVATION

Central to the success of our business

OUR PEOPLE ARE OUR STRENGTH

Only by employing the best will we become a great company

STRATEGIC ALLIANCE AND PARTNERSHIP

Only through mutual beneficial relationship with customers, suppliers, and team members will PSITS develop
to its potential

SAFTY, HEALTH, ENVAIROMENTAL & QUALITY POLICY

Are non-negotiable

A LEARNING ORGANIZATION

Create an environment for individual and organizational learning

PERFORMANCE CULTURE

Our best might not be enough. We need to do what is required to achieve out goals

Our services
e Trained, assessed and professional Interpreters, translators, and consultants
 Cost-effective pricing options
* Flexibility to instantly adapt to our customers’ needs and changing circumstance
¢ Dedicated customers service department with a quick response to needs and issues

Business philosophy

PSITS is Addis Ababa’s foremost language services company and provides world-class interpretation,
translation and consulting services to the continent’s capital and throughout the region. We are commit-
ted to being part of Africa’s development - and to providing an essential service that enables Africa to
speak and do business with Africa.

Equipment
Latest BOSCH wireless and wired conferencing equipment (four hundred delegates) and three parallel
sessions

Client list

8th Pan African Conference, AU, UN Agencies, IFRC, IWMI, INTERPOL, WB, World Economic Forum

Management

Samuel Eyob is PSITS' founder and general manager. He studied in France, South Africa and has a lot of
experience in language training, event coordinating and interpreting, both in Ethiopia and abroad with
local as well as international organizations. Samuel Eyob knows exactly how to provide working partners
with language and events services tailored to the exact requirements of their conferences, workshops

and events.
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 PSITS

Interpretation services in Addis Ababa, Ethiopia
PSITS offers simultaneous (conference) interpret-
ing for conventions, tours, seminars, training
courses, interviews and market research, as well as
other groups.Given the high demand for skilled
interpreters, our structure has expanded in recent
years to offer both translation and interpretation
services. Are you looking to organize a business
meeting or a conference with foreign partners?
You can rely on our hand-picked team of inter-
preters in Addis Ababa, Ethiopia and the region.
Simultaneous Interpretation

-The interpreter will translate what is being said at
the same time as the speaker who he/she is trans-
lating, without the speaker having to pause after
each sentence.

Consecutive Interpretation

«The Interpreter listens to the speaker before they
Interpret. The speech is divided into segments
and the interpreter will relay the information.
Whispering

«Chuchotage or whispered interpreting entails
whispering the interpretation into the ear(s) of a
very small group of listeners.
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What our esteemed customers are saying:

Languages

> Amharic
> Oromifa
> Tigrigna
> Afari
Somali
> Nuer
Others

v

Foreign Languages

> English

> French

> Arabic

> Portuguese
Spanish
Chinese
Others

v
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Ref. No. Pact-Eth.0280/18

Date: June 6, 2018

To Whom It May Concern

PACT is a US-based Non-Governmental organization that has been engaged in a number
of poverty alleviation and development programs in Ethiopia since 1996. PACT's unique
contribution as a development partner lies in the vitality, breadth and sectoral
composition of its development programs.

This letter refers to the request of P.S.LT.S General Business PLC to write a letter of
certificate regarding its consultancy assignment with Pact.

Thus, this is to certify that P.S.LT.S General Business PLC successfully completed
Interpretation assignment in two different session at Addis Ababa for the period from
April 1-5, 2018 and from May 25-31, 2018 at Bishofetu.

P.S.LT.S General Business PLC accomplished the assignment as per the expected quality
and professional manner.

Should you need additional information on the above, please do not hesitate to contact
us.

Best Wishes,

Senior Project Manager
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Portfolio:

Professional Simultanous Interpretation & Translation Services

Interpretation/Translation Equipment Rental

Our BOSCH Simultaneous Interpreting Equipment is an infra-red op-
erated audio distribution system that often being used for simulta-

neous interpretation, especially conference interpreting.

The BOSCH Simultaneous Interpreting Equipment:

-Support up to 8 languages or audio channels simultaneously

Long battery lifetime (Up to 72 hours)

-Stable and user-friendly

«No interference from lighting

«Superior digital audio quality

«High privacy, Infra-red transmission signals do not pass through
walls or ceilings

«Wireless device that allows freedom of movement

Regardless of the size of the event, PSITS provides on-site standby

technician to monitor the equipment throughout the whole event-

making it absolutely worry-free for our clients.
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Portfolio:

What our esteemed customers are saying:

Services

Interpretation
Translation
Transcribing

Note Taking

Proof Reading
Equipment Rental
Printing Service
Sound System Rental
Heavy Duty Printer
color and B&W
Laptops, projectors,
Screens
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2 September 2016

Mr. Samuel Eyol

Managing Director

PSITS

TITO 5tr,, Nega City Mall, 2** Floor, Office 204-3
Addis Ababa, Ethiopia

Dear Mr. Samuel Eyob,

With this letter, we, the Asian Population and Development Associstion (APDA), highly
cammend you for your professionalism,

The "Enhancing the Role of Parliamentarians in the Interlinkage between Population Issues and
the 2030 Agenda for Sustainable Development - Part | that ook place from 1012 August in
Addis Ababa, Ethiopia was 3 great success,

You are a dedicated individual who lent yourself available to these events which required
meticulaus planning, coordination and execution with the organizer. You communicated very
closely with us, worked efficient'y under pressure, meeting high demands while ensuring that
every detail was accounted feor,

The successful outcome of our programme Is thanks In part 10 your unwavering dedication and
steadfast support, It 5 therefore with utmost confidence that we extend our sincere thanks to

you for facilitating our every request

We hope that we may have the opportunity to meet again in the near future.

Sincerely,

B T

Dr. Osamu Kusumoto
Secretary-General/Executive Directar
The Asian Population and Development Association (APDA)

Department for
International
Development

The Asian Population and Develop Tt A iation (APDA)
2-19.5.8F Nishi-Shinbashi, Minato-ku, Tokye, 105-0003 JAPAN
TEL; +81.3.5405-B844  FAX: +81-3-5405-8845 E-mall: apda@apda jp
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TRANSLATION SERVICE

Our specialist translation services

include the translation of

-Business Documents: Business translations Languages
or corporate translations include employ-

i > Amharic

ment records, financial records, and prod- .
. > Oromifa
uct descriptions Tiori
. . > Tigrign
«Technical Documents: Technical transla- grigha

- Dear Mr Eyob,
. . . . > Afari
tions include technical documentation On behalf of the INTERPOL Capacity Building and Training Directarate, | would fike to express
> Somali my sincere gratitude for the contribution made by PSITS to the 19™ INTERPOL Pulice Training
Such as user man uals or trainlng man ualS. Symposium, held in Addis Ababa, Ethiopia, 1~ 3 December 2014,
> Nuer

-Legal Documents: Legal translations will
, i i Others
always be provided by a specialist transla-
tor and includes the translation of court .
Foreign Languages

orders, arrest warrants and interrogation re-

ports.

> English

> French

> Arabic

> Portuguese
Spanish
Chinese
Others

«Medical Documents: Medical translations
require a specialist translation service.
Translations include various medical forms,
dissertations and medical reports.

v

«Marketing Materials: Marketing transla-

v

tions includes the translating of advertising
materials such as press releases, flyers, bro-

chures and presentations.

Implemented by
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Mr Samuel Eyob
Managing Director
PSITS

Nega City Mall, 2nd Ficor
Oiffice 204-8

Addis Ababa, Ethiopia

Date 16 December 2014
Our Rel. 2014/CRT/CIO4/DE ss

Email; info@@psits net
Contact  tralving-symposium-2013@interpol.ing

Letter of Thanks: 15th INTERPOL Palice Training Symposium

Subject
UBIEEL | - 3 December 2014, Addis Ababa, Ethiopla

As outlined in the following press release, this particular event presented a unique
opportunity for training professionals in the field of police capacity building to share the latest
innovations and best practices in law enforcement training: http//www interpol int/News-and
media/News/3014/N2014-230

The professionalism exhibited by your interprieters and on-site coordinator ensured that the
Symposium was of benefit to all delegates, who were able to fully engage with the content in thelr
language of choice.

Thank you ence again for your role in making the INTERPOL Police Training Symposium a

sucoess. We look forward te opportunities to collaborate with your company in future Initiatives.

Yours sincerely,

Dale Sheehan
Director, Capacity Building and Training

INTERPOL For official use ondy Page 1/1

EXPERTISE
FRANCE
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Tour guide systems
Cordless tour-guide sets were, as the name
suggests, designed for professional guiding
on visits to factories, museums or tourist ex-
cursions, frequently associated with mobili-
ty of listeners and groups.

Nowadays they are also suited to use as
whispering equipment for interpreters
under certain circumstances. This usually
means when it is not possible to set up
standard interpretation booths and equip-
ment, e.g. for lack of space. They are no sub-
stitute for regular interpretation equipment

in large halls.

6th Annual African Airport Expansion
Summit

21-22 FEB, 2018

Noppen Group

Addis Ababa, Ethiopia

Berghof Foundation

Portfolio:

What our esteemed customers are saying:

Services

Interpretation
Translation
Transcribing

Note Taking

Proof Reading
Equipment Rental
Printing Service
Sound System Rental
Heavy Duty Printer
color and B&W
Laptops, projectors,
Screens

African Union Mission in Sc

2 January 2014

PSITS
Conference Interpreters without Borders & Events

Global Partnership for Education (GPE): Board of Directors Meeling
Washington, DC - 25-26 February 2014

Dear Mr. Evob,

The Global Partnership for Education had recently the pleasure of working with PSITS
Conference Interpreters without Borders & Events which took place at Sheraton Addis
from 16-20 Nov, 2013,

We are delighted to inform you that we were very pleased with the quality of services
that your company provided (simultaneous interpretation English, French, and Spanish,

conference system, and office equipments).

With pleasure we are recommending PSITS to others because of our full satisfaction
with the services received.
Sincerely,
|
” i
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Gisele Goudiaby
Board Logistics Linison




Professional Simultanous Interpretation & Translation Services What our esteemed customers are saying:

Discussion Units

When you contact us to get the simultane-

AFRICAN UNION UNION AFRICAINE

A Q ‘ )
Laﬂguages M o sy’ UNIAO AFRICANA

Addis Ababa, ETHIOPIA P O Box 3243 Tele, +251-115 51T 700

ous interpreters you need for your event or

specific task, you also get the best and most s Amharic e I
appropriate equipment. PSITS uses the " K [R5 Ieavumny <08
pprop 9 . P > Oromifa PSIT Translation
latest Bosch equipment. . PO Box 737
> Tigrigna I —
- wWWW psis net
2 Afarl Addis Ababa, ETHIOPIA
> Somali
Dear Mr, Eyob,
2 N uer §ub ject: LETTER OF APFRECIATION
) e recialion s n cognition ¢ na Professional Simultanecus Conference
Others 111‘::49155':;0‘:\1 a:‘:lpTrark;laho'i aen.ur::szr‘\ll'-":‘?j"-‘:' :5'TGT?;H::alnlnn o t."v-a HMRST Depanmant
of the Afncan Union Commission
Wa do hops 10 wark with your organzalion (n the near fuv_uru'
Foreign Languages socee
> English . A
. Or. Rayhontig:Agossoy "
Promote TVET as a Career Choice Towards > French ipad of Oivison 1 b ot
Employment & Equitable Training Oppor- . Youth Deveiapment
- q 99pp > Arabic
tunities For Girls & Bo'
ys > Portuguese
8-14 January 2018 -
v > Spanish
Don Bosco Provincial House .
Bl ienks ol > Chinese
Addis Ababa, Ethiopia
! P Others
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Portfolio: Save the Children

Professional Simultanous Interpretation & Translation Services

Interpreter Sound Proof Booth

PSITS strives to provide optimal work condi-
tions for interpreters. Interpretation booths
are used to provide sound insulation, ena-
bling interpreters to efficiently perform
their job without interfering noises from ex-
ternal sources. PSITS provides Full-size or
table top booths confortable for 2 or 3 in
‘erpreters.

AFRICAN YOUTH ADVOCACY TRAINING
THEME: HARNESSING THE DEMOGRAPHIC
DIVDEND THROUGH INVESTMENTS IN
YOUTH

26th Of JUNE, 2017

UNFPA

Portfolio:

What our esteemed customers are saying:

Services

Interpretation
Translation
Transcribing

Note Taking

Proof Reading
Equipment Rental
Printing Service
Sound System Rental
Heavy Duty Printer
color and B&W
Laptops, projectors,
Screens

@ comtec

MEDICAL COMNGRESSES

15.12.2013

This certificate is awarded to PSITS In recognition to the
professional service provided for FIGO 1" Africa Regional
Conference on Gynecology and Obstetrics held in Addis Ababa
from October 2-35, 2013. The company has delivered Event
Management service, Hostesses, Interpreters, sound systems, office
equipment, printing the conference magazine, brochures, bag
inserts. All the staffs were helpful, flexible, and professional, and

we really appreciate their hard works.

Best regards

Erez Lachiany
Preduction Manager

Ervai infollcomtecmed. com

ww o

@ comtec 11y bl aboud peogie
and Comtec Spain: Comtec China:

%3 Fothschikl Boulevand Baddn, 95-07 178 Xiang Yang Rooo South

PO Bow 68 pral 1. a . 08009 Shanghai 200031

Tad Aviv G100001. iscael Barcelana, Spain China

Tek +4972-3-5666166 Tel: +3493.2081145 Tol; +86-71- 54660460

Fax: »072-3-5666177 9 Fa: +85-21-54660450

Emad; ching@comiecmed.com
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PSITS provides its services within Ethiopia
and the region. For that, our sound techni-

cians as well as drivers are always at stand-

by to take to the road, whenever and wher-

ever instructed by our customers, within
the country and neighboring states

CHILD LABOUR & FORCED LABOUR IN
SUB-SHARAN AFRICA

PREPARATION OF THE IV GLOBAL CONFER-
ENCE ON THE SUSTAINBED

ERADICATION OF CHILD LABOUR & CON-
SULTATION ON ALLIANCE 8.7

22-23 JUNE, 2017

ILO

ehee
are ew,

International Fund for Animal Welfare INTERPOL

Portfolio:

What our esteemed customers are saying:

T&T EXECUTIVE S.A.
General Tourism & Public Relations Co

Languages

PSIT Simultaneous Interpretation & Translation Office

P.Q. BOX 737
> H www. psits. net
Ambharic Adts Aoabe Eatiopla
5 "
Oromifa Athens, 13/03/2013
> Tigrigna To Whom it may concern
s Afa ri This is to certify that PSIT Simultaneous Interpretation Company has successfully provided
interpretation services during GCTF (Global Counter Terrarism Forum) workgroup held in
3 S I. Addis Ababa on behalf of the European Commission, 5-6 March 2013.
omalil Services provided from P.5.1.T,S were excellent, highly professional and fully met aur
expectations,
> W uer :Ve would definitely recommend PSITS Company and really hoping to cooperate again in the
uture,
Others
Sincerely,
Foreign Languages =
g
> Englwsh Kostas Arachovitis
‘ General Operations Executive
> French
> Arabic
> Portug uese 193, Kifissias Ave. & 24, 1. Dousi str,, 1521 24 Athens /GR/ Tel: + 30.210.8055393, Fax: + 30,210,6984294
. E-mail: tni@unt-executive.gr / www.tnt-gxecutive. gr
> Spanish
> Chinese A5k B ® v Csite s
T IATA ' L
Others
-n
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Portfolio:

Professional Simultanous Interpretation & Translation Services

Equipment needed to provide with

simultaneous interpretation

« Interpreter’s consoles

« FM or infrared transmitter and receiver
systems

« Multi-language consoles

« Soundproof booths

+ PA systems

« Microphones

« Media interface equipment

- Control consoles

« Headphones or headsets

AFRICAN YOUTH ADVOCACY TRAINING
THEME: HARNESSING THE DEMOGRAPHIC
DIVDEND THROUGH INVESTMENTS IN
YOUTH

26th Of JUNE, 2017

UNFPA

What our esteemed customers are saying:

Services

Interpretation
Translation
Transcribing

Note Taking

Proof Reading
Equipment Rental
Printing Service
Sound System Rental
Heavy Duty Printer
color and B&W
Laptops, projectors,
Screens

Portfolio: CUSG

International

la francophonie

L T radparey .
ﬂ’ & Pan African Conterence

4" December 2012
The Giemeral Mamager
PSIT

Addis Ababa

To Whom it may concern

COMMENDATION: MESAMUEL EYOB
The International Federation of Red Cross and Red Crescent Societies (IFRC) recently had
the honour of working with a team of 15 members from PSIT, who rendered translation and
interpretation services to the main plenasies, side events during the 8" Pan African
Conference (PAC), which was hosted by the Ethiopian Red Cross Society, with support from
the Govemment of the Federal Democratic Republic of Ethiopia, from the 19" w 22™
October 2012, serving close to 800 delegates and observers.

The PSIT Team was led by o very capable and dependable gentleman, Mr Samuel Eyob | who
displayed real professionalism in managing the critical imerpretation arcas of the conference:
form the official opening ceremony, including the speech of the Head of State, the Prime
Minister of Ethiopia, a panel discussion facilitated by a cominentally renowned journalist, the
Commissiona ans breakaway working groups.,

Mr Eyob took responsibility for all developmemts, and even emerging conference needs, and
wits at hand at all hours, willing to go that “extra mile™ for the delegates, thus contributing w
what has been desenibed by delegates as a successful conference.  He ensured that his team
was available to do such additional work as translation of daily bulleting, which emailed
working longer than the normal conference hours,

We would sincerely and proudly recommend Mr Eyob as a top-class service provider, with
the capability to oversee all sizes of conferences and special events, with flair,

Y ours smeerely

_a ].) y =
7Y
Mandisa Kalako-Williams

PAL Co-ordingtor - Africa Zone

CRGANISATION
INTERNATIONALE DE




Professional Simultanous Interpretation & Translation Services

Heavy Duty Printer hire
& Printing Services

From a simple floor model black and white
copier to a high speed color multifunction
copier with the ability to duplex, staple, col-
late, scan, and fax, laser printer, projectors,
and screens. PSITS can save you money on Languages
all your short term document-imaging

needs, our rental rates are competitive! Re- > Amharic
member copier rentals are perfect for sea- > Oromifa
sonal offices, construction sites, trade > Tigrigna
shows, festivals, conference and more. With > Afari
local delivery, setup, and support PSITS is .
your one source for all your copier rental > Somali
needs with great rates and great service na- > Nuer
tionwide! Others

Foreign Languages

AFRICA-CHINA HIGH-LEVEL DIALOGUE &

> English
THINK TANK FORUM > French
FIGHTING POVERTY FOR A SHARED PROS- > Arabic
PERITY > Portuguese
The Government Of Peoples Republic of > Spanish
China > Chinese
21 JUNE, 2017 Others

AFRICAN UNION MULTI PURPOSE HALL

Portfolio:

What our esteemed customers are saying:
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John Snow, Inc.

Mr. Samuel Evob
PSITS
Addis Abuba, Ethiopia

3 August 20012

Dear Mr. Sumuel Evob:

I wish 1o sincerely thank you and your organization for providing interpretation services
during the recem workshop on Urbaniperi-urban agriculture assessmemls e Souetlr Asig
and Africa that was beld m the UN Conference Center from 24-27 July 2001 2. The

professonalism, reliability. and quality of the interpretation services was eritical for o
suceessful outcome to the workshop m which we had both English and French speakers

I hope we have another opportunity to interact with your organization in future
conlerences, and | thank vou again for providing your services.

Best wishes.,

Jon Padgham

Deputy Director
International START Secretanan
Washington, DC, USA
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Professional Simultanous Interpretation & Translation Services

SOUND SYSTEM

Sound equipment is one of our specialities
-We supply PA systems, microphones,
audio equipment and sound system hire
for any event whether it be for outdoor,
indoor, theatre, corporate dinner or dance
event.

Basic Education Network Ethiopia In Col-
laboration With European Union and
ANCEFA,

20-24 JUNE, 2017

ADDIS ABABA

OXFAM IBIS, NATIONAL POLICY FORUM
ETHIOPIAN CHAPTER

British Embassy
Pristina

Portfolio:

What our esteemed customers are saying:

Services

Interpretation
Translation
Transcribing

Note Taking

Proof Reading
Equipment Rental
Printing Service
Sound System Rental
Heavy Duty Printer
color and B&W
Laptops, projectors,
Screens
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Professional Simultanous Interpretation & Translation Services

Laptops, Desktops, Projectors,
Screen, Camera hire
-We are well aware that much of the work
we do involves highly confidential informa-
tion. From start to finish, we do our utmost
to ensure that your documents and busi-

ness information are treated in the strictest

confidence.

R

AFRICAN Wl LDLIFE
FOUNDATION

Portfolio:

Languages

> Ambharic
> Oromifa
> Tigrigna
> Afari
Somali
> Nuer
Others

v

Foreign Languages

> English
> French
> Arabic

> Portuguese

> Spanish
Chinese
Others

v
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-3

> o3

e e T P

o

1102/21/92
OWVH ‘1030211q [euorday Ayndaq

(auyd) s1ssn3N oxyyepuel

*1 1990390 03 6T 1oquia}dag woij SIPPY

ur 319y prey 3oafoxgd yoressay wsiueyoldy uonyejdepy
pue aZuey) ajewrr[) Jo SUIJOIN MI[AIY 2Y3) J0) papraocad

What our esteemed customers are saying:

adla13g uonjejaxdidju] [euorssajorid 9Yj 03 uorIusod31

Ul NOLLVISNVYL [LISd ©3} papieme S| 33BOyRI3D SIYL

uov1oa.4ddy Jo a3vorf13.43)

VOINAWY WVAXO0

Sy

©

-

.

ol Pl ol ol . ol . o

-

=

C o ok e e

L =

<




Trusted By

4t | = H ORGANISATION
i/ INTERNATIONALE DE

~*”"la francophonie

[ i N
Y
{0y

¢y ‘\\? International k ":':"1
\z I]_Q ;\:I Labou_r ' A% 0\
AP Organization AFRICAN WILDLIFE
FOUNDATION
S STATES 5

"(’erra

Department for
International
Development

w Implemented by

erman P
gooperation glz
DEUTSCHE ZUSAMMEMARBEIT

Berghof Foundation

P NN

. § USAID oW
[of — %

S |

z &

”‘:,“l"o

EERT

@ comtecvED \woMEN E

MEDICAL CONGRESSE

- ( |
EXPERTISE Q\ /

FRANCE

Cuse

International

Volunteers for the World
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Contact Us

Cell1: +251 911 645 126
Cell 2: +251 921 466 565
Office: +251 118 957 409

Email:info@psits.net Web: www.psits.net
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